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Today, more than ever before, Africa is a key driver for growth for our Group. We have put Africa at the
centre of our strategic priorities to further reinforce our presence and become the leader in maritime
transport and logistics on this continent.

The CMA CGM Group offers an international interconnected network at sea and on land. A global
operator, CMA CGM is present on all shipping routes and provides customers with integrated door-to-
door services combining shipping, rail, road and inland waterways. The Group is also leader in Reefer
transport for exports from Africa. Closest to the ground, we can offer customers tailor-made solutions
adapted to Africa’s specificities to and from destinations, including landlocked countries.

Il CMA CGM - A LEADING WORLDWIDE SHIPPING GROUP
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CMA CGM IN AFRICA

The CMA CGM Group has invested significantly in Africa to offer customers a comprehensive range
of services at sea and on land, supported by a dedicated network that is present in every country on
the continent.
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The CMA CGM Group offers to its customers coverage of all markets worldwide.
In addition to its shipping lines, the Group offers:

* 5 intra-Africa services that contribute to development of trade between West Africa, East Africa,
Southern Africa and the Indian Ocean.

» “Relay” services via the dedicated Tanger-Med Hub for West Africa plus Khor Fakkan and Port Kelang
for East Africa. Loading opportunities are therefore maximised with weekly timetables and fast transit
times.

Unique expertise in transporting fragile goods

Commodities, sensitive foodstuffs or oversized cargo, the CMA CGM Group employs all its expertise
and knowhow for the most difficult transports.

» A dedicated Commodity Desk to respond to any request.
* Renowned expertise in Reefer transport from -35°C to +30°C and a dedicated Reefer Desk.
* Unique expertise in XXL cargoes to ensure safe and secure transport for any oversize or unusual cargoes.

Bl A STRONG INLAND OFFER

In addition to maritime transport, the Group provides a full range of services inland:

* Overland transport solutions to the continent’s remotest areas via its subsidiary CMA CGM Intermodal:
the Group has 17 coastal hubs facilitating access to 17 landlocked countries in West Africa and Southern
Africa and also the Indian Ocean.

e Inland infrastructure investment through our subsidiary CMA CGM Inland Services (CCIS), to provide
fully integrated logistics solutions (bonded warehouse, local and international rail / road transport,
goods and container storage, stuffing / stripping, reefer bases).

e Strategic investments in port terminals through its subsidiary CMA Terminals.
* Logistics solutions via its subsidiary CMA CGM LOG, including international freight services and

optimized logistics for door-to-door solutions whatever the mode of transport: maritime, air or inland,
as well as customs clearance, bundling/unbundling and warehousing.



Il AN AGENCY NETWORK AT THE SERVICE OF CUSTOMERS

With 74 agencies in 43 countries, the CMA CGM Group has developed a comprehensive inland network
closest to its customers. The Group’s 1,400 experts meet all the requirements of our customers to ensure
service reliability in what is sometimes a difficult operating environment.
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